Johnson’s activity holidays

Dear Sir or Madam,
    I spent my holiday with your travel agency. I have just returned and I have to say that your services were absolutely miserable. I am very disappointed because you had advertised the residence in a luxury hotel. But the accommodation was in the 3rd class hotel. The meals weren’t prepared by chefs as your company had claimed. In fact, the chefs were mostly drunk and they could prepare only sandwiches. 

    In addition to the accommodation and the monotonous food I found many differences between your advertisement and reality. I didn’t find tennis court anywhere. Another disappointment was absence of horse riding and cycling. There should have been qualified instructors for all of the available activities. There was only one instructor, good at swimming, but at nothing else. 

    I don’t think that it was responsible behaviour from your company. I would like to get some of my money back. Or I will solve this problem at the courthouse.

Yours faithfully,
Pavel Kohoutek
